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EuroCham Healthcare Forum
and Innovation Exhibition 2025

Driving Value at the Next Frontier
From Al Implementation to Policy Reform
Thursday, 30th October 2025 | SUN & MOON Riverside Hotel, Phnom Penh

8:00 AM - 18:30 PM (Registration from 7:30 AM)
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Executive Summary
The EuroCham Heal thcar e Forum and Il nnovat

growing momentum toward a trusted and inclusive digital health ecosystem, bringing together
government leaders, industry, development partners, and innovators to align on priorities for

the next phase of transformation. 't al so
White Paper on Digital Heal th Governance:
Legal I nsights and Policy Options. 0

The Forum officially launched the Cambodia Digital Health Alliance (CamDHA), a neutral,
multi-stakeholder platform that unites private companies, tech providers, healthcare
organizations, academia, and development partners to work with the government on the
countryods digital health agenda. CamDHA ai
entities build a trusted, interoperable, and innovation-enabling digital health ecosystem
through co-creation, shared standards, regulatory sandboxes, and evidence-based insights.

Next steps for CamDHA involve finalizing its membership structure, reviewing and organizing
expressions of interest, creating thematic working groups (covering governance,
interoperability, Al safety, and investment pathways), and coordinating with the Ministry of
Health, MPTC, MEF, and the upcoming National Digital Health Coordination Committee
(NDHCC). These efforts will position CamDHA as a long-term private-sector partner in
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Cambodiabés digital health transition and in t
Exchange (HIE).

Throughout the event, policymakers highlighted the progress being made by the government
in establishing national digital foundationsd such a national Health Enterprise Architecture to
ensure interoperability across all data systems within the healthcare system; the development
of a centralized health data database to enable smarter, data-driven policymaking; and a
unique universal ID that would enable easy access to NSSF benefit information for healthcare
providers. They also emphasized the need for strong trust, privacy, security, and sustainable
financing to scale beyond pilots, a view strongly echoed by their private sector counterparts.

Case studies from the private sector demonstrated how digital tools are already reshaping
patient experience, pharmacies, and healthcare provider roles. Public sector case studies
highlighted best practices in building user trust and driving adoption derived from financial

regul at or s 0 ecregtingrthe €EBCcand dévalopiogpBAKONG.

Across sessions, a consistent message emerged: success requires shared governance,
blended investment models, publici private co-creation, regulatory sandboxes, and capacity
building to implement safely and at scale.
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Welcome Remarks:
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The EuroCham Healthcare Forum and Innovation Exhibition 2025 is the first of its kind in
Cambodia, bringing government leaders, experts, and partners together to discuss the
growing importance of digital transformation in healthcare.

The event focuses on how digital toolsd especially Al, data protection, and secure digital
health servicesd can improve healthcare delivery, strengthen systems, and ensure patient
trust, with speakers sharing insights on regulation, innovation, and financial sustainability.
Participants are encouraged to learn, exchange ideas, and build long-term partnerships, as
the forum aims to spark new collaborations and solutions that will continue advancing digital
healthcare beyond this event.
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Opening Remarks:
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Cambodia is advancing a clear digital health vision through the National Digital Health Strategy
to build a people-centred, interoperable system aligned with national development priorities.
Progress is underway with DHIS2 rollout, open-source EMRs, a national Health Enterprise
Architecture, and digital skills training to ensure systems and people evolve together.

Strong collaboration with WHO, AeHIN, and development partners is shaping standards,
governance, and interoperability for secure data exchange across public and private systems.
Key challenges include rural infrastructure, sustainable financing, capacity gaps, and ensuring
digital tools are inclusive and equitable, requiring new co-investment and regulatory
approaches.

The Ministry supports stronger, structured public-pr i vat e col |l aborati on
role, including its White Paper, as a pathway to co-create a trusted and inclusive digital health
ecosystem.

and
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Opening Keynote: Digital Health Platforms - A New Entity of Service
Provision

0 Digital technologies are reshaping healthcare in Cambodia as part of the Fourth Industrial
Revolution.

0 Digital Health Platforms are becoming the core system that connects patients, providers,

pharmacies, hospitals, labs, and payers.

Digital health increases productivity by helping health workers work faster and more accurately

through tools like Al-assisted diagnosis, digital records, and telemedicine, making care more

accessible across Cambodia.

It reduces system costs by cutting paperwork, speeding up reimbursements, preventing

duplicate tests, and lowering out-of-pocket expenses through digital claims and connected

services.

[@]3

(@]
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Digital health supports Cambodiads wider digita
data, and Al, attracting private investment, and strengthening long-term economic growth as

healthier people contribute more to society.

A shared Health Information Exchange is needed to ensure secure data flow, coordinated

care, and efficient reimbursement.

Clear co-regulation and standards must guide how platforms influence care, use data, and

move money.

Publici private collaboration, including sandbox testing and shared governance models, is key

to scaling digital health safely.

(@]
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0 This forum calls for the establishment of a National Digital Health Coordination Committee
(NDHCC), a national body to align regulation, standards, and investmentd ensuring
Cambodiabds digital health transformation moves

0 Coordinated action across stakeholders will expand UHC, reduce out-of-pocket costs, grow

the digital health economy, and deliver social and economic benefits for Cambodia.

Opening Keynote Replay

https://youtu.be/ uZRfZDg5ml
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Opening Panel Discussion: Policy Dialogue: Aligning Innovation with Policy
T Al, Sandboxes, UHC and Governance.

0 H.E. Dr. Hok Kimcheng of the Ministry of Health highlighted the Health Enterprise Architecture

as the foundation for standardizing and integrating systems across public and private
provider s, enabling a fione patient, one | DO
quality, and patient trust.

Mr. Chhut Lay Veasna of the National Social Protection Council outlined its unified digital
ecosystem built around a single unique ID to connect all social protection schemes, support
real-time data sharing, reduce duplication, and enhance transparency and efficiency in service
delivery.

[@]3
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Data Protection Law, Cybersecurity Law, and National Al Strategy together protect citizen data
rights, ensure secure system operations, and enable responsible data-driven innovation
across sectors, including health.

H.E. Dr. Taing Nguonly of the Techo Startup Center emphasized the importance of
sustainability beyond donor-funded digital systems and encouraged adopting a regulatory
sandbox for health to support safe innovation, crowd in private-sector solutions, and
accelerate investment in digital health services.

The panellists expressed clear cross-ministerial support for establishing a digital health
regulatory sandbox jointly under MoH and MPTC, recognizing it as essential for safely testing
new health technologies, aligning innovation with existing regulations, and enabling
responsible growth of Al, telemedicine, and digital health platforms.

(@]

(@]

H. E. Chea Sereyvath of the Digital Government

mo d ¢
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Dissemination of the EuroCham White Paper:
White Paper Summary (full text here):

Cambodi ads health system i s -secrpleddibital helthgi t i zi ng t
platforms (DHPs) that deliver Al-assisted consultations, e-prescriptions, automated claims
and chronic-care tools via mobile interfaces. Their growth, however, has exceeded the
capacity of existing laws and institutions, creating regulatory uncertainty and fragmented
oversight. The EuroCham White Paper recomends methods Cambodia can use to govern
these platforms to protect public trust, ensure interoperability and support Universal Health
Coverage, with a focus on multi-sided and unified platform models now involved in core
functions like diagnosis, financing and referrals. The core challenge is that DHPs do not fit
neatly into existing categories of healthcare providers or ICT services, and without tailored
regulation they risk undermining safety, accountability and equity, despite their strong
potential to improve service delivery and expand access.

To resolve this, the paper proposes a coherent digital health governance framework for
Cambodia, anchored in five core recommendations:

1. Co-Regulatory Institutions

Challenge: Fragmented governance across ministries, councils and private actors creates
duplication, weak coordination and regulatory gaps, hindering digital health investment and
UHC progress.


https://www.eurocham-cambodia.org/about/advocacy/healthcare
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Recommendation: Establish co-regulatory institutionsd a National Digital Health
Coordination Committee (NDHCC) and a Digital Health Taskforced to align governance
across MoH, MPTC, MoC, NSPC, professional councils and private actors. These bodies
should also oversee development of a national Health Information Exchange (HIE) as
shared publici private infrastructure modelled on the Credit Bureau of Cambodia.

2. Adaptive Legal Tools

Challenge: Traditional regulatory approaches are too rigid for fast-evolving innovations like
Al triage and telemedicine, creating uncertainty and limiting safe testing.

Recommendation: Introduce adaptive legal toolsd regulatory sandboxes, soft-law
instruments and principle-based regulationd to enable risk-managed innovation, attract
investment and support agile policy development.

3. Platform Licensing and Accreditation Pathways

Challenge: Cambodia lacks clear, risk-based licensing and accreditation for DHPs, creating
gaps that undermine investment security, patient safety and data protection.

Recommendation: Establish hybrid, risk-based licensing for DHPs based on service type,
data sensitivity and automation level, and adopt light-touch accreditation aligned with
interoperability and data protection to support eligibility for public and private contracting.

4. Embedding DHPs into National Health Financing and Referral Systems

Challenge: DHPs are excluded from national financing and referral systems, limiting
reimbursement for digital services, restricting access for chronic patients and sustaining
inequities in last-mile private care.

Recommendation: Integrate eligible DHPs into HEF and NSSF, enabling digital claims,
capitation payments and telehealth reimbursement, and tailor packages to include digitally
enabled services from small private providers to close last-mile gaps.

5. Leverage DHPs for Public Health Intelligence

A

Challenge: Cambodi ads public health systemimbaces fra
intelligence, weakening disease surveillance, performance monitoring and equitable health
planning, and slowing One Health integration.

Recommendation: Use DHPs for real-time, de-identified data sharing with national and sub-
national authorities to improve surveillance, support monitoring and guide equitable
planning, while building the foundation for integrated One Health responses across human,
animal and environmental health.
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Keynote: Building Trust through Data i Lessons from Financial

|l nfrastructure for Cambodiabs Digital He al

0 Build trust from the start by embedding strong privacy, consent, and data protection so people
feel safe sharing their information.

0 Use joint publici private governance so all stakeholders share responsibility, decision-making,
and long-term accountability.

0 Design for sustainability from the beginning with clear value and funding models, rather than
relying on short-term donor-supported pilots.

0 Treat health data as national infrastructure that can improve care quality, enable innovation,
attract investment, and strengthen the digital economy.

0 Apply regulatory sandboxes to test new digital health solutions safely, learn in real conditions,
refine rules, and scale with confidence.

0 Start small with focused pilots, co-create with key partners, demonstrate success, and then

scale nationwide with interoperability built in.
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Panel Discussion 1: Real-World Use Cases - Digital Innovation in Health Service Delivery
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Ms. Samnangvathana Sor

Panel Discussion 1. Real -World Use Cases 1 Digital Innovation in Health
Service Delivery

0 Digital services such as e-commerce platforms, transparent pricing, and online booking are
changing how patients access care by making information clear, reducing fear of hidden costs,
and allowing people to choose and pay for services from their phones. This builds trust and
removes traditional barriers that often stop patients from entering private hospitals.
Pharmacies are evolving into digital health access points, using online platforms to help
patients conveniently order medicines, book services, and receive advice. This shift supports
more patient-centred care, improves access to health products, and aligns pharmacies with
modern expectations for convenience and transparency.

Lessons from financial technology show that trust, secure digital transactions, and seamless
user experience are essential for adoption. Di gi
approach of building reliable platforms, protecting users, and making digital payments simple
and safe for everyone.

As digital health expands, services across the care journeyd from first contact to treatment
and follow-upd must be better connected. Providers need to redefine roles, collaborate more
closely, and integrate services so that patients experience smooth, continuous care rather
than disconnected touchpoints.

Innovation in healthcare relies on strong cooperation between pharmaceutical companies,
healthcare providers, and technology players. By working together responsibly, the sector can
introduce new digital health solutions that are safe, effective, and aligned with regulatory
standards, ensuring patients benefit without compromising quality.

(@]

(@]
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0 Cambodiabs path forward requires building integ
strengthening public-private collaboration so digital health can expand responsibly. A
coordinated approach will help scale innovation, protect patients, and support Camb odi a 6 s
progress toward universal health coverage with trusted, inclusive digital solutions.
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Special Speech by German Ambassador
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Germany is a committed partner to Cambodia in strengthening health, social protection, and
digital transformation on the path to Universal Health Coverage.

German and European partners are contributing through technical cooperation, financing
digital platforms, secure technology solutions, and fostering innovation exchange.
Digital transformation in Cambodiabds health sect
of UHC by improving data for decision-making, speeding up reimbursement, and expanding
fair access to quality care.

Development cooperation is shifting toward publici private collaboration and blended
investment models, making joint financing and co-creation essential to sustain national digital
health infrastructure.

Trust-building measuresd such as strong data protection, interoperability standards, ethical
Al frameworks, and clear regulationd are vital to attract responsible international investment
and ensure innovation strengthens resilience and delivers real benefits for people.
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Keynote: From data protection frameworks to security practices - a service

providero6s perspective and experience

0 Cambodia needs clear, published data-protection rules to build trust, ensure security, and
support law enforcement.

0 Strong security culture, training, investment, and modern IT standards are required to manage
growing cyber risks.

0 Datain Cambodia should remain under national jurisdiction to protect sovereignty and support
the digital economy.

0 Alignment with international standards will attract investors, reduce compliance risks, and
enable innovation.

0 Clear compliance rules and consistent security practices will boost business confidence and
support digital services like e-commerce and healthcare.

0 Cambodia must finalize a unified, mandatory, regularly updated personal data-protection

framework.
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Panel Discussion 2: Governance and Interoperability — Building connected health system for Cambodia
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Panel Discussion 2: Governance and Interoperability T Building connected
health system for Cambodia
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Governance and interoperability are key to building a connected, efficient digital health system
for Cambodia.

Custom APIs create ongoing dependency and repeated system changes, becoming costly
and inefficient as more systems connect. Interoperability standards like HL7 FHIR provides
a standardized data model and syntax, enabling different health systems to communicate
without relying these custom, system-specific APIs.

Systems often implement only parts of a shared data model, so interoperability requires
expanding their implementations or using mediator platforms (e.g., OpenHIM) to transform
data into a standardized model, guided by frameworks that define standards, message flows,
and governance for consistent, secure integration.

Alignment with the National Health Enterprise Architecture ensures all health systems follow
unified standards, governance rules, and interoperability frameworksd enabling consistent
data exchange, secure integration, and scalable nationwide health system connectivity.
OpenIMIS demonstrates how an open-source platform can support social protection and
health financing to advance universal health coverage.

Clear governance, shared rules, and standardised approaches are needed so systems can
connect reliably and form a coordinated national digital health ecosystem.
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Fireside Chat 1:

Data Governance and Security - Trust, compliance and data patient protection

Fireside Chat 1: Data Governance and Security - Trust, compliance and data
patient protection

0

0
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Personal data protection and cybersecurity laws are coming soon, with regulations expected
next year and a phased implementation over two years.

Strong data governance is the foundation for cybersecurity, requiring clear roles,
responsibilities, and rules for how data is accessed, used, and protected.

Basic cybersecurity weaknesses are still common in health settings, such as shared admin
accounts, shared user logins, and entire teams using one computer, making it impossible to
track who did what.

Si mpl e fAcyber hoylkeinever sharingpasawords andgmotecting personal login
credentialsd are essential to build accountability and reduce risks.

Health data is often stored outside Cambodia, raising concerns about access and control,
especially during crises or disruptions.

Improving cybersecurity awareness, digital identity management, and system monitoring is
crucial to protect sensitive health information and maintain trust as digital health expands.
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Panel Discussion 3:
Ethics by Design: Embedding Safety, Bias Prevention, and Human Oversight in Al-Enabled Care
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Panel Discussion 3: Ethics by Design: Embedding Safety, Bias Prevention,
and Human Oversight in Al -Enabled Care
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Al in healthcared from clinic to policyd is a tool, not a substitute for clinicians, and must be
governed by human responsibility and clear ethical principles.

Cambodi abés resear ch | and-warlddate, predictive dnalytics, remaje
monitoring, imaging Al, NLP for unstructured records, and social-data insights, offering big
opportunities if basicsd standards, IDs, skills, governance, and connectivityd are in place.
Local work at CADT/IDRI includes Khmer speech-to-text, building localized language models,
and an antimicrobial-resistance decision-support toold showing the need for local data,
multidisciplinary teams, human-in-the-loop validation, and transparent, explainable models.
The National Ethics Committee is adapting to Al and software-as-a-medical-device by
updating reviews (data provenance, bias, explainability, security) and backing controlled
testing through regulatory sandboxes to learn while protecting patients.

Privacy and security by design are essential: pseudonymize and encrypt data, minimize
access by role and purpose, set clear retention and anonymization rules, and ensure
safeguards before data are used in research.

Health data should be governed as shared stewardshipd respecting individual rights, ensuring
institutional duty of care, and serving public benefitd while preventing data extraction, building
local capacity, sharing benefits fairly, and keeping clinicians in final control.

t owar d
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Digital Health Partnerships

Fireside Chat 2: Governance & Private Sector Investment: Key to
Mobilizing Finance and Implementation at Scale

Digital health requires coordinated governance across health, ICT, finance, academia, and
the private sector.

There is no one-size-fits all model, but success will depend on clear roles, strong leadership,
accountability, and a dedicated coordination mechanism.

Key enablers are political backing, clear mandates, sufficient resourcing, capacity-building in
government, learning from global models, and early private-sector inclusion.

Financing must blend public, private, and development-partner funding, guided by a strong
strategy and shared digital infrastructure.

Governments should fund core digital public infrastructure, while the private sector co-invests
in solutionsd supported by sandboxes, innovation funds, and aligned national digital
strategies.

For CamDHA to create real impact, it must ensure shared ownership and early wins through
inclusive governance, alignment with the Ministry of Health, a few practical pilot projects, and
a sustainable co-funding model that turns collaboration into results.
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Closing Remarks, Closing Reflections & EuroCham Call to Action

The event highlighted strong progress toward an inclusive digital health future for Cambodia,
driven by innovation, governance, collaboration, Al, and interoperability.

It resulted from months of collaboration and will continue through the EuroCham digital health
publication and Alliance.

Sincere thanks were given to all contributors and supporters.

Next steps:

Strengthen private-sector coordination by actively engaging with CamDHA as the unified
industry platform for collaborationd aligning innovation, investment, and implementation so
Cambodiads digital health system can advance
Advance plans for a regulatory sandbox to create a safe, supervised space where innovators

and regulators can test digital health, Al, and telemedicine solutions togetherd building
evidence, refining rules, and enabling responsible nationwide scale-up.

Sustain a continuous policy dialogue by bringing government, private sector, and development
partners together on an ongoing basisd ensuring that regulation, standards, and innovation
evolve in step to support Cambodiabés digital
Establish a National Digital Health Coordination Committee (NDHCC) to unify regulation,

as

hea

standards, and investment, ensuring Cambodi ads

one coordinated, connected system.
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Innovation Exhibitions:
Companies Representatives Contact Information Participation
T-Systems N/A N/A Exhibitor
InterCare X Ucare Choun Sovannara https://t.me/chounsovannara Exhibitor & Pitch
RedBridge Molika Hor https://t. me/Jess160 Exhibitor
Udaya N/A https://t.me/haydane Exhibitor
Monaparady Ve Srey +855 17 775 529 Exhibitor
DFDL N/A +855 93 981 664 Exhibitor
MGA Asia Insurance | Vannak https://t.me/mgacoversupport Exhibitor & Pitch
Brokers Co.,Ltd
ALEX Tech Pte. Ltd. | Yakin Patel https://t.me/ALEX Platform Exhibitor & Pitch
Priority Group Michel Wong +855 99 875 961 Exhibitor

Akhil Systems
Private Limited

Karan Kumar

+91 99531 88908

Exhibitor & Pitch

ANZER Annie N/A Exhibitor & Pitch

Orienda International | Pisal Chhauy +855 12 666 715 Exhibitor

Hospital

Pethyoeung Nisa Peth https://t.me/nisapethyoeung Exhibitor & Pitch

MUCH Mobile Arnaud Marjolaine https://t. me/dyphanphirumhomecare | Exhibitor & Pitch

Healthcare

PharmKulen Khidayotullo https://t.me/Xidik1996 Exhibitor & Pitch
Salakhitdinov

HealthBridge Al Nelson Lau https://t. me/nelson1942 Exhibitor & Pitch

Meet Doctor

Buntongyi Nit

+855 78 331 117

Exhibitor & Pitch

Daun Penh Cloud Kim Khandtola https://t. me/kimkhandtola081 Exhibitor
Procare Medical Julie Thongsavane | +855 61 828 414 Exhibitor

Center

Leang Heng Chan https://t.me/Buncharya Exhibitor
Diagnostics Center

Qlinic OS Ansuman Das N/A Exhibitor & Pitch
IT Awareness Patchanee Tungjan | N/A Exhibitor & Pitch
MAMMO Sethisak San N/A Exhibitor & Pitch
SMEAN Sethisak San N/A Exhibitor & Pitch
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T-Systems Asia Pacific (Platinum Sponsor)
OUQ « ERF (LY

T-Systems , the enterprise solutions arm of Deutsche Telekom , participated in the Forum as

Pl atinum Sponsor, under sstanding corgmitingmteo steogthpreng seéue, | ong
interoperable, and trusted digital infrastructure across critical sectors worldwide. With decades of

experience delivering high-security cloud, cybersecurity, data-sovereignty, and mission-critical IT

systems for governments, hospitals, and national infrastructures in Europe and beyond, T-Systems

brings a uniquely global perspective to Cambodiabds di

At the EuroCham Healthcare Forum 2025, T-Systems contributed a keynote that bridged international
best practices w-kemehlginghaailtbdata landstape. Their presence at the innovation
exhibition showcased real-world, scalable technologies that support identity management, secure
cloud adoption, Al-readiness, and clinical data protection 8 solutions already deployed across
hospitals, life-science companies, and critical infrastructure operators worldwide. These insights are
directly relevant to Cambodia as the country develops its Health Enterprise Architecture, national
Health Information Exchange, and forthcoming regulatory frameworks for personal data protection,
cybersecurity, and digital health platforms.

As Cambodia moves toward a trusted, interoperable digital health ecosystem, the engagement of T-

Systems signals strong international confidence in th
access to global benchmarks, implementation experience, and secure digital infrastructure models

that can support national-scale adoption. Their partnership as Platinum Sponsor helped elevate the

Forum to a new level of regional and international prominence.
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Presentation Summaries :

oy

Arnaud Marjolaine, representing Much Mobile Healthacre :Cambodi abs healthcare s
rapidly evolved from fragmentation in 2010 to a more patient-centered model today. A major milestone
was the emergence of homecare in 2015, blending traditional family support with professional medical
standards. Homecare now delivers personalized, dignified care at home, supported by trained teams
and digital tools that enhance coordination and prevention. As Cambodia faces a fast-growing elderly
population, homecare is essential for maintaining independence, reducing hospitalizations, and
supporting families. Continued progress depends on strong collaboration across healthcare sectors and
a future vision where innovation is guided by empathy, accessibility, and Cambodian identity.



TECHNOLOGY
COMMITTEE

EUROCHAM Y, HEALTHCARE ;%Q;; DIGITAL &

Khidayotullo Salakhitdinov, representing PharmKulen :Phar mKul en i s Cambodi ads Sn
Finder and Pharmacy Platform, designed to improve nationwide access to medicines through digital

innovation. The platform connects citizens and pharmacies using Al, geolocation, cloud technology,

and real-time analytics to make medicine availability more transparent and efficient. By centralizing

data, it helps users quickly locate needed medications while enabling pharmacies to optimize stock
management and service delivery. Phar mKul en supports the devel opment of
infrastructure, emphasizing visibility, data accuracy, and collaboration. Its long-term vision focuses on

expanding data depth, strengthening nationwide connectivity, and creating a more informed,

accessible, and responsive pharmaceutical ecosystem.
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Choun Sovannara , representing InterCare : Intercare Hospital, a full-service 21-floor facility in Phnom

Penh, is pioneering Cambodiads digital patient journ
with over 20 specialties and 200 medical professionals, Intercare has launched Intercare Shop, the

countr y 6 s f i rbacked b-commerce @altform. Patients can browse transparent health packages,

compare prices, pay securely via KHQR or cards, and receive instant appointment confirmation. The

digital system also introduces real-time online doctor scheduling, detailed doctor profiles, and seamless

mobile/web booking. By addressing common pain pointsd unclear pricing, slow communication, and

blind bookingd Intercare is setting a new standard for trust, convenience, and accessibility in

healthcare.
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Karan Kumar, representing Akhil System : Ak hi | Systemsd MI-poieted,Efullyi s
integrated Hospital Information System designed to digitize and automate the entire patient journey.
Operating across 24 Indian states and 12 countries, the platform provides EMR, billing, laboratory,
radiology, pharmacy, and CRM integrations. Its Smart Digital Front Door enables patients to register,
book appointments, pay, and receive reports through mobile apps, kiosks, or WhatsApp. Clinicians
benefit from Converse Al, which converts voice into structured medical data, eliminating manual
documentation. MIRACLE supports real-time analytics for CEOs and administrators, comprehensive
compliance, insurance integration, loMT connectivity, and extensive third-party interfaces, enabling
hospitals to achieve seamless digital transformation.

a
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Nisa Peth, representing Pethyoeung : Pethyoeung is a leading Cambodian healthtech company
transforming healthcare through a comprehensive digital ecosystem serving hospitals, clinics,
laboratories, pharmacies, and patients. Founded to address long-standing access challenges, the
platform now supports 35,000+ providers and 4.5M+ patients. Its mission is to build the largest, most
secure digital health network, improving care quality, affordability, and data management. Pethyoeung
offers integrated solutions including electronic health records, e-HealthID, pharmacy and lab systems,
dental management, e-prescriptions, imaging integration, and advanced reporting tools. The platform
enhances operational efficiency, strengthens data security, expands telehealth access, and contributes
to national health system modernization and digital capacity building.
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Vannak, representing MGA Asia : MGA Cover is a fully digital insurance platform in Cambodia that
modernizes how customers purchase, compare, and manage insurance. The platform allows users to
request instant quotes, compare prices, apply for coverage, submit claims, and renew policies entirely
online. As shown on page 3, MGA Cover streamlines access to health, cancer, accident, and vehicle
insurance, enabling secure digital payments through ABA or KHQR. The process includes selecting a
product, entering information, creating an account, paying, and downloading documents. MGA Cover
aims to make insurance more transparent, convenient, and accessible by connecting customers directly
with insurers through a seamless digital ecosystem.
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Ansuman Das, representing Qlinic OS:  QlinicOS is an intelligence engine for healthcare designed to
el iminate del ays, reduce clinician burnout, and i mpr
health system. The platform uses a safe, deterministic multi-agent Al architecture to automate
administrative work, support clinical workflows, and enable dynamic patient engagement through
multimodal, multilingual interactions. Targeting a rapidly growing digital health market, QlinicOS offers
SaasS licensing, subscription plans, and API integrations for clinics, hospitals, and government systems.
Early traction includes clinician demos, clinic deployment interest, and a government pilot. QlinicOS

aims to evolve from an Al scribe into a full end-to-end healthcare workflow automation platform over
the next five years.
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Patchanee Tungjan , representing IT Awareness: Th e pr e sswadytexlorédssCambodian IT
studentsdé awareness and knowledge of digital h
survey across 10 universities in Phnom Penh, it gathered responses from 272 students aged 187 34.
As shown on pages 81 10, most students had limited awareness across eight digital health categories,
with only three categories exceeding 50% awareness. Knowledge levels were moderate, with fewer
than 40% feeling confident or very confident. The results highlight a gap in exposure and practical
experience, as 75.4% had no prior digital health internship. The study recommends strengthening digital

health education within IT programs to prepare future professionals.
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Buntongyi N it, representing Meet Doctor:  MeetDoctor is a Cambodian health-tech platform providing

accessible, high-quality medical services through a one-stop mobile app. Since its early MVP testing in

2018, MeetDoctor has grown through validation, incorporation, and recognition in local and international

competitions. The app now offers mental-health consultations, in-clinic appointments, home care

services, free Q&A with doctors, and digital health records. Its clinic management system supports

providers with appointments, billing, claims, reporting, and inventory tools. With seven years of
telehealth experience, Me et Doctor addresses Cambodi s
digital opportunities. Backed by strong partnerships and an experienced team, the platform aims to build

trust and modernize healthcare nationwide.
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Virneath Ny, representing MAMMO: MAMMO is an Al system designed to improve breast cancer

detection in Digital Breast Tomosynthesis (DBT), a 3D imaging method that increases diagnostic
accuracy but significantly expands r &ld0sbckspercaset sd wor k
The model uses a 3D CNN and Faster R-CNNi based architecture to automatically analyze DBT stacks,

highlight suspicious lesions, and support precise localization. Implemented as cloud-based software, it

processes raw DICOM images and delivers results with 91.5% precision, helping reduce reading time

while maintaining accuracy. Future developments aim to improve performance further and extend the

approach to multi-view modalities like CT and MRI.
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Yakin Patel , representing ALEX Tech: ALEX is a digital-native healthtech platform designed to unify
and modernize hospital and clinic operations across the USA, Singapore, India, and Thailand. The
system replaces outdated, fragmented EMRs with a flexible, scalable, all-in-one solution that integrates
tele-health, OPD/IPD workflows, diagnostics, imaging, pharmacy, billing, inventory, HR, and analytics.
Its goal is to increase revenue, reduce expenses, and improve patient outcomes through streamlined
processes and decentralized care models. ALEX enables seamless patient engagement via mobile
apps, supports multi-language and multi-currency environments, and offers enterprise-grade data
security compliant with PDPA, HIPAA, and GDPR. The platform promises measurable operational and
financial improvements.
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Nelson Lau, representing Healthbridge Al:  HealthBridge Al tackles the global clinician burnout crisis
by cutting documentation time through its Al clinical assistant, JarvisMD. The platform provides real-
time voice transcription, automated clinical summaries, and an Al copilot integrated directly into EHRS,
reducing admin workload by up to 70%. With multilingual support and superior capabilities over major
competitors, JarvisMD is already gaining traction through pilots in Singapore, Australia, Cambodia, and
Malaysia, plus partnerships with leading EHR vendors. Backed by top accelerators and a seasoned
medicali Al founding team, HealthBridge Al is positioned to scale into the rapidly growing $26.8
billion global GenAl healthcare market.
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Sethisak San , representing SMEAN: HealthWhisper by SMEAN is an Al-driven voice automation
platform designed to solve Cambodi ads overwhel ming v
Messenger6s global voice traffic originates. The sys:
to patient messages, reducing long wait times that often delay urgent care. It supports hospitals, NSSF,

insurers, and call centers by automating routine inquiries, improving accuracy, and freeing staff for

complex cases. Built with advanced Khmer speech-to-text models, HealthWhisper aims to enhance

healthcare accessibility, speed, and efficiency. With seed funding, strong early traction, and a skilled

technical team, the platform seeks partners to scale its national impact.
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Annie , representing ANZER: ANZER is a comprehensive, Windows-based EHR/EMR platform with
nearly 40 years of global healthcare IT experience and strong compliance with regional and international
standards. Operating across Asia, it serves 80+ clients in six years. The system integrates all hospital
functions, including ADT, outpatient and inpatient management, diagnostics, pharmacy, billing,
inventory, radiology, and accounting. Its unified workflows reduce operational costs, improve efficiency,
and enhance patient safety through real-time alerts, automated updates, and seamless communication
across departments. ANZER offers doctor and patient mobile apps, management dashboards,

enterprise modules, and secure on-premise or cloud deployment, supporting hospital s 6
paperless, data-driven healthcare.
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Cambodia Rides the Digital Health Platform
Wave, But Policies Are Needed, EuroCham
Says

EuroCham's White Paper on the digital healthcare platforms offers re
rs and health pra

mmendations and a

nerging e-Health platforms

roadmap fc ymakers, inve
could be governed, while ensuring public trust and interopera

EuroCham Cambodia Unveils Strategic Vision for Digital Health
Ahead of 2025 Healthcare Forum
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PHNOM PENH, Cambodia (0ct28, 2025) — The European Chamber of Commerce in
Cambodia (EuroCham) hosted a press conference Monday to preview the EuroCham
Heslthcare Forum & Innovation Exhibition 2025, outlining strategic themes and
upcoming policy proposals aimed at strengthening digital health governance.
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Cambodia Bets on Al and Data Security for

Healthcare Future

of Health |

EuroCham Forum &
2025 Explores Cambodia’s Digital Health Future

By 128 Camboi on OCT, 31 2025
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Cambodge : Vers une Santé
connectée et inclusive, la vision de
Pascal Catry

W % % & W Pas encore de note

Dans le décor du SUN & MOON Riverside & Phnom Penh, le 30 octobre 2025, le Forum Santé
et Innovation organisé por EuroCham Cambodia sest affirmé comme un creuset d'idées et de
propositions pour fagonner lavenir de la santé digitale dons le Royaume.

Cambodge & Santé : Elias Engelking,
un éclairage essentiel sur la 4e
révolution industrielle

o o ot W Pas encore de note

Le 30 octobre 2025, Le forum EuroCham Healthcare Forum ond Innovation Exhibition 2025 a

Cambodge & Forum Eurocham :
Révolution digitale nécessaire pour
une santé accessible a tous

o o o o o Pas encore de note

Son Excellence Dr Lo Veasnakiry, Secrétaire d'Etat en charge de la politique de santé, du

réuni les principaux acteurs du secteur de fa santé, des décideurs publics aux innovateurs du  financement et de la santé numérique au ministére de lo Santé du Cambodge, o ouvert avec

privé, autour dune ambition commune : fagonner une santé numérique de confiance,
inclusive et tournée vers lavenir au Cambodge.

une grande solennité le récent Forum Healthcare et Innovation Exhibition 2025 organisé par
EuroCham & Phnom Penh.
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2 Reflect

‘Attending the Healthcare Forum & innovation Exhibition 2025 in Phnom Penh last
week offered.

‘advancing through innovation, collaboration, and investment. Themed
discussions throughout the day hig
1o ighakieaton, qualty of car, and prhvate-sector angagement.

Key conversations during the forum focused on:
+ Cambodi and

of
frameworks that data connectivity i .
- electronic d digital in
improving quality, accessibilty, and coordination of care.
- The integration of Al, automation, and health data systems to enhance

diagnostics and patient out both publi
part  supply and

sustainable heaithcare growth

1had the from T-Systems

Asia, Zuelllg Pharma, ANANT Law Firm, MUCH Mobile Health Care,

Cambodia, +The

Jeadiog pharmacy chain in Camboia, GIZ Cambadia, and many othars who ate

ibuting

A special thank you to Dr. med. Elias J. Engelking (MBA) and Martin Brisson for
and

Cambadia for organising the with such and
purpose.

A ing, Z itted to working at

‘enable impactful collaborations, and deliver measurable results across fast-
changing healthcare markets.

m Healthears Forum and
Innovation 025
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